
Ask Christine!

Hi, Christine. Hurricane Maria has

caused financial challenges for me

and I’m struggling to figure out how

to maneuver though the holiday

season without making it worse. Do

you have any tips. - Pedro

Thank you for this great question,

Pedro. There are definitely ways to

control your spending during the

holiday season:

Having a Christmas budget for gifts

(Christmas and 3 Kings Day), food,

cloth and other holiday expenses is a

great way to avoid overspending.

Before you hit the mall, make a list

of the things and gifts you want to

buy and STICK WITH IT. We often

get lost in the euphory of shopping,

especially when we are promised

great holiday discount deals

everywhere.

Your credit card is not an extension

of your salary! Use it wisely,

because at some point you will have

to pay back every dollar you spend.

So, make sure you stick to your

budget.

If you have children, teach them

that traditions aren’t about what

you spend, but the time you spend

together.

Happy Holidays,                             

Christine
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We would love to hear from you! For questions and suggestions please contact Christine at
Christine.Stein@RetentionStrategiesPR.com

Christmas is a time of joy and hope.

After hurricanes Irma and Maria, the life of so many changed and most of

us have confronted great challenges. It is easy to lose sight of the joy and

hope this magical season is supposed to bring.

For this month’s newsletter decided to focus on the amazing number of us

who have been donating their time and efforts – not to mention organizing

to raise funds - to local hurricane relief efforts. It is important to spread

the word that there are so many people, who do care so very much to

ensure no person, no animal, nothing living and breathing is left alone and

desperate.
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A TIME OF HOPE AND JOY



Interview with Jaime Tous, 

Director of Caregivers de Puerto Rico/Angel Guardian Group 

Christine: Tell me a little about the organization you are working with? 

Jaime:  I am excited to introduce you to “Adopt a Family USVI”. Launched by a group of business people 

in the USVI after hurricane Irma hit and so many people lost everything, they wanted to do something 

for the people around them. They initiated a FB page with modest goals, but something amazing 

happened.  So after Maria hit, they contacted me to see how we could expand to meet our needs.  

Recently, due to some fabulous publicity on ABC, we have expanded with now more than 50,000 

registered to support us. 

Christine: What do you see is the biggest need?

Jaime: Knowing that somebody cares! Of course, they need food and water, some need a roof for their 

house, but what people really need is to see that there are people out there who care and want to help. 

Christine: How can people help?

Jaime: They can go to the website: http://www.adoptafamilyusvi.com or the Facebook. They can also 

contact me directly at 787-585-5153 (Jaime Tous). 

We always need people to help us figure out where the help is needed and also help us distribute 

supplies. 

Jaime Tous

Picture with rescue team: Jaime is on the right in red

Christine: So, in what way do people donate and support your cause?

Jaime: Through our FB page 

https://www.facebook.com/AdoptAFamilyUSVI/ people can send 

care packages divided by male, female, elderly, boy, girl and baby 

with nonperishable food, hygiene products and other basic 

necessities and also a letter with kind words of encouragement and 

positive vibes. There is a list of suggested items on the website and 

Facebook page.  We receive these boxes and go with a group of 

volunteers and trucks to deliver all over the island.  We bring boxes 

of goods, but also fun and music – usually with one of our trucks 

having music. This is to be an experience of joy. 

http://www.adoptafamilyusvi.com/
https://www.facebook.com/AdoptAFamilyUSVI/
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Christine’ Tips

I think we can all agree, that this year’s holiday season is a little different from those in

the past. The perfect time to create some new wonderful holiday traditions:

There is so much need for help. A nice way to share with your family is by doing volunteer

work together.

Potluck Christmas or cooking as a family is a wonderful way to not just share a great time

together, but also distribute the work that goes into those family gatherings.

Decorate the home together - You can encourage the rest of the family to create Christmas

decorations, so they can collect them year after year and can transform them into a family

treasure.

Parranda nights and stories- Share with your family and neighbors. You can sing the

traditional songs, tell or read Christmas stories and everyone can share, what they are

most grateful for.

Interview with Ana Gabriela Padial, 

majoring in of advertising and journalism

Christine: Tell me about the organization you work with?

Ana: I volunteer in different organizations and “Puerto Rico Cambia” is one of those working directly with 

hurricane relief. They were founded years ago to bring help to the different communities here in Puerto 

Rico. Right now their efforts have been focused on helping the people who suffered great loss due to the 

hurricane. On Thanksgiving we went to visit Adjuntas and gave out lunch to 300-400 people there. We 

also have been all over the island to deliver supplies like food, water and hygiene products to the people 

in need. 

Christine: Tell me about an experience that impacted you on your trips all over the island. 

On one of our trips about 40 days after the hurricane hit, we went to the Utuado area and I met a family 

had been separated from the civilization for almost 5 weeks, because the road to their house was 

blocked. What really impacted me was a comment the grandfather of the house made, when I asked 

about all the damage their home had suffered. He said: “Life is not about what you have and what you do 

not have, but about who you have.”

Christine: If somebody would want to collaborate with those organizations, how could they get in 

contact?

Ana: “Puerto Rico Cambia” has a Facebook page 

https://www.facebook.com/puertoricocambia/?ref=br_rs and a website puertoricocambia.com where you

can get in contact with them.

Ana Gabriela Padial

A couple of weeks ago, we started a new project called “Parrandas de 

esperanza” with the goal to help the people put those feelings of sadness 

and frustration aside for a little while and enjoy a typical and “normal” 

Christmas tradition. We want remind people that there is hope. 

https://www.facebook.com/puertoricocambia/?ref=br_rs
http://puertoricocambia.com/

